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U.S. PRODUCT RETURN & EXCHANGE POLICY

At Signature Imagewear, we want you to be confident in every order. Please review the guidelines below
for returns and exchanges.

IF WE SHIPPED THE WRONG ITEM OR YOUR GARMENT ARRIVED DAMAGED

Did you receive a garment that isn’t the size, color, or style you ordered, or one that arrived damaged? We can help
with that! See below for our company policy:

1. Contact Customer Care
Reach out to Signature Imagewear Customer Care via:
Phone: 800-538-0028
Email: customercare@signatureimagewear.com

2. Order Review
Our team will review your order (and, when applicable, your signed order form or online order confirmation) to
confirm that the incorrect item was shipped or that the item arrived damaged.

3. Replacement Items
Any item shipped incorrectly by Signature Imagewear, or any item received with damage, will be replaced at no
cost to you.

4. Prepaid Return Label
Signature Imagewear will provide a prepaid return shipping label (or return tag) using the email on file with the order
or an alternative, provided email.

5. Prepare Your Return
Place the item(s) to be returned in a suitable shipping carton, attach the provided prepaid return label, and seal the
carton securely.

6. Ship Your Return
Drop off the carton at any authorized shipping location as indicated on the label.

7. Processing Your Replacement & Credit
Signature Imagewear will ship the correct garments as soon as possible and will issue any applicable credit once
the incorrect/damaged garments are received and processed.

IF YOU WANT TO EXCHANGE SIZE, COLOR, OR STYLE

Did you receive the garments you ordered but need a different size, color, or style?We can help with that too! See
below for our company policy:

1. Eligibility for Exchange
+ ltems must not be personalized with direct embroidery, screen printing, heat transfers, emblems, or other
custom decoration.
 ltems must be unworn, unwashed, and in resalable condition with original tags and packaging.

+ Eligible items may be exchanged within 60 days of the invoice date / ship date (whichever is later).




2. Prepare Your Exchange
» Place the items you are returning into a suitable shipping carton.
« Include a copy of your original packing slip or order confirmation.
* Include a brief note indicating:
1. The item(s) you are returning.
2. The size/color/style you would like to receive as an exchange.
3. Any updated shipping address (if different from the original).

3. Ship Your Package
+ Use a shipping method that provides a tracking number so you can confirm delivery.
« Customers are responsible for the freight cost of returning garments to Signature Imagewear for size/color/
style exchanges.

4. Processing Your Exchange
Once Signature Imagewear receives and inspects the returned items, your exchange will be processed and the
replacement garments will be shipped to your original shipping address (unless you have provided an alternate
address).

IMPORTANT NOTES

Customized / Decorated ltems
» Due to the nature of custom-decorated apparel, items with embroidery, screen print, heat transfer, emblems, or
other customizations are non-returnable and non-exchangeable, except in cases where Signature Imagewear has
shipped the wrong item or the item arrives damaged.

Program-Specific Rules
» Some contract or program accounts (such as large uniform programs) may have program-specific return and
exchange rules. In those cases, the program guidelines will govern and may supersede the general policy above.

Keep Your Tracking Number
+ When sending garments back to Signature Imagewear, please retain your tracking number in case the package is
delayed or lost in transit.

RETURN SHIPPING ADDRESS

Please address all eligible returns and exchanges to:

Signature Imagewear, Inc.
Attn: Returns Department
41520 Haggerty Cir S
Canton, M| 48188




